APEX! Volleyball Club Privacy Policy

Last updated: May 23, 2025

This Privacy Policy explains how APEX! Volleyball Club ("we," "us," or "our") collects, uses, stores,

and discloses personal information when you use our website or services.

1. Information We Collect

Information You Provide

- Name, email address, phone number, postal address

- Login credentials (handled securely via Wix)

- Payment information (processed via PCl-compliant Wix gateways)

- Communication (e.g., feedback, surveys, emails)

Information Automatically Collected
- IP address, browser type, device information
- Pages visited, session duration, clickstream data

- Cookies and similar technologies (see below)

2. How We Use Your Information

We use the information we collect to:

1. Provide and operate our services

2. Process transactions and send confirmations

3. Provide customer support and resolve disputes

4. Send updates, promotional content, or service notices

5. Comply with legal obligations



6. Generate anonymized analytics to improve services

3. Data Storage and Security

Our website is hosted on the Wix.com platform. Wix securely stores your data on servers protected
by firewalls.

Payment information is processed via Wix's PCI-DSS-compliant gateways. We do not store full

credit card details on our servers.

4. Cookies and Tracking Technologies

We use cookies to:

- Understand user behavior and traffic patterns
- Improve site functionality

- Provide a personalized experience

You can manage cookies via your browser settings:

- Firefox: https://support.mozilla.org/en-US/kb/enable-and-disable-cookies-website-preferences

- Chrome: https://support.google.com/chrome/answer/95647

- Safari (Mac):
https://support.apple.com/guide/safari/manage-cookies-and-website-data-sfril1471/mac

- Safari (i0S): https://support.apple.com/en-us/HT201265

- Edge: https://support.microsoft.com/en-us/help/4468242

To opt out of Google Analytics tracking, visit: http://tools.google.com/dlpage/gaoptout

5. Sharing of Information

We do not sell or rent your personal information.

We may share information with:



- Trusted third-party services (e.g., Wix, payment processors)

- Law enforcement or regulatory authorities, if required by law

6. Your Rights

Depending on your location, you may have the right to:

- Access, correct, or delete your personal data

- Object to or restrict certain types of processing

- Withdraw consent where processing is based on consent

To make such requests, please email us at apexlvolleyball@gmail.com.

7. Children's Privacy
Our services are not directed to children under the age of 13. We do not knowingly collect personal
information from children without parental consent. If you believe we've collected data from a child,

please contact us immediately.

8. Changes to This Policy
We may update this policy from time to time. Material changes will be highlighted on this page.

Please review it periodically.

9. Contact Us
For any questions or concerns about this policy or your data, contact:
Email: apexlvolleyball@gmail.com

Subject: Privacy Policy Inquiry



